Furniture Zombie Store Policy:

Sales

All sales are final.* No cash refunds, returns, exchanges, or store credit.

Holds

1.No holds on items costing less than $30.

2.A 50% deposit is required to hold items costing $30 or more.

3.Items will be tagged with a hold ticket that customer fills out when making deposit.
4. Maximum hold is 14 days, after which deposit is forfeited and items returned to floor.

Layaways
Sorry, no layaways. All desired items fall under the "holds" policy.
Delivery

Furniture Zombie does not deliver.

Terms and Conditions of Sales:

All items are offered for sale on an "as-is" basis with no warranty or guarantee. All sales
are final, and there are no returns. Due diligence is used to ensure accurate descriptions
plus Furniture Zombie will answer questions with regards to condition and/or contents.

All custom pieces that are brought to Furniture Zombie are up to the discretion of
Furniture Zombie whether or not the item will be accepted for refurbishment. We do not
fix or restore furniture. Our service is limited to cosmetic improvements. If you have any
questions please ask.



